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April 6, 2005

To Whom It May Concern,

I am writing to offer my full support of the Michigan Consumer Evaluation Team
(MCET), Inc.

Easter Seals of Michigan is a major mental health provider for children and adults
with mental illness in Michigan. We’ve contracted with MCET to provide us with
valuable input from our consumers, which helps us deliver consumer responsive and

appropriate services and supports.

The MCET methods are sound and reliable. They incorporate one on one interviews
with consumers by.their trained interview staff (most of which are also consumers
themselves). The reports we received from their investigation are detailed, objective
and very helpful to our management team and Board.

I whole heartedly support, and encourage you to support, MCET. We have not
found a better way to assess our services as thoroughly and objectively.

Please contact me directly if I can offer any additional support for this worthy
organization.

Sincerely yours in service,

YR

R Cocciolone,
President / CEQ

Easter Seals provides therapy and support services for children and adults with disabilities and their families
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