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MEWMTAL HEALTH AUTHORITY I8 MONITORED
BY THOSE IT SERVES

fgburs Mills, Mickh.==-= QOaklard County Comsmsanity Mental Healdth
Aathority has sxpandsd for fiscal Yeasr 2005 Lfeta uss of &N
irciepenciant organdzatlion, Michigan Cosnaumesr Evaluation Team
{NCET), to aszist in the coetinucas gquality lspeovesent of the
pablic mental kPeslth sscvices syatsm in CQakland Couniy. MWCET
hires and trains individosls, wha recsive sarvicas from tha
palilic mental health system, o condust nesds asssasmant acsd
FTRLUSL AT FECVEFS UL LN pesllic WeNcas Neadth SFe L.

The Autherity has & history .of commitment to the invelvesent
of psrscne, who recelive services from the public mencal health
ayateas, In ths developssot, mansgessnt ard svalustion of thosw
aarvicea and suppsrta. Thess =fforts are includsd 1im Ehe
fukharisy e Fiscal TYear 2005 Amnual Plam goals. The Mickigan
Mantsl Hsalth Commls=sion has alss recoEsendsd shis fnelasion
palicy in its recommendation to Gowernor Granholm,

Tha Acthority®s intemt i® to measure guality and improve the
Eyatsnm servicesa Through Cconsomesr evaluation LlEetearviesds. HCET
will conduct customer satisfactions sorveys, cossunity peeds
ERanasmantsE, an & Hystsry Shoppsr prejram. Jeff Beoss, Th
Afothority's Deputy Exscutive DirscTtor SCactes: “HCET not cEmly
Frovides real ¥WoIk opportanlties foF Fecipleants of SaEvlcas, Bar
alsa the opportunities for persons receiving servicas Ta apeak
more candidly about the services they uses. B =xpact Chis
irfarmation to be invalusble in our comtinwous &EfOELS To LEDECYE
pervicesT,

The Authority providesa services and supports o over 12,000
Cakland Coanty rFesidants v &8¢ ofGles afd childersn with
derelopmental disabhdlities, Sdolts Sith secisls SEastal LSS
and dhildresn with SEFlons ERcCicAal JlFtdEEESTE. Fer ®Bofd
informacion call VWickl Suder &t (248f BSEF=-123%.
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